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Disclaimer

The content of this deliverable reflects only the author’s view. The European Commission is not
responsible for any use that may be made of the information it contains.
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Executive Summary

The report on the public engagement activities presents the results of the first stakeholder
workshop organised in M24 of the project (March 2022) Additionally, the report describes the
communication materials that were produced for the workshop, and the activities that were
carried out in task 7.3, “Raising Awareness action”.

Keywords

Dissemination, communications, public engagement, awareness, stakeholder engagement,
visual identity, event, workshop, Black liquor, biofuel, aviation, shipping, social media, video.
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1. Introduction

1.1 Communication and Dissemination Objectives

Communication and dissemination activities have become a top priority in European
collaborative research projects funded under the EU’s Horizon 2020 programme and so the
BL2F Dissemination and Communication Plan (DCP) is one of the key outputs of WP7.

Based on the needs of the project, the BL2F project's main communication” and
dissemination objectives are to:

e raise awareness of biofuels and the EU’s commitment to becoming carbon neutral
by 2050

e interact with other related initiatives
e generate interest in the project, helping its sustainabilitysand exploitation

e motivate transport industries and public transport@rganisations to adopt a greener
fuel alternative

e widely promote and ensure the visibility, 'of the BL2F project through tailored
communication tools, channels and ‘an”overall strategy

e inform and educate key decision<makers, NGOs, initiatives and the general public
about the benefits of IHTL based biofuels as a sustainable alternative for the aviation
and shipping sectors in the context of climate change and needs for global reduction
of carbon emissions

e disseminate the knowledge and results achieved in BL2F to the project’s stakeholders

o foster collaboration between researchers, industrials and policymakers who work in
the biofuel'technologies, transport and energy sectors.

To achieve, these goals the DCP will follow the EU’s five-stage model:

¢ Step 1 - Why: the objectives of communication

e Step 2 - What: the results to communicate

e Step 3 - Who: sharing the responsibilities with all partners

e Step 4 - How: the best channels and tools to get the word out

e Step 5 - How good: monitor and evaluate actions
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1.2 BL2F targeted description

General descriptions of the project have been drafted to ensure cohesive communications
by the partners when promoting BL2F externally and are tailored to the different target
audiences.

In line with the raising awareness activities, a general project description for the specific
target groups particularly relevant for this task was written.

Policy makers/General Public/Media:

Aviation and shipping sectors are two areas of transport that are expectéed.to grow at an
incredibly fast rate, and so will their greenhouse gas emissions. To tackle this challenge the
BL2F project (Black Liquor to Fuel) will create a new, clean fuel to'be used as an alternative
to current fossil fuels.

BL2F is a 4-year Horizon 2020 project that will take a side-product of the pulp-and-paper
industry, called Black Liquor, and create an end-to-end-chain to produce a biofuel ready to
be used in plane and ship engines. The process begins.at the pulp mill, through the fuel
refining stage and eventually fuel upgrading with,all the production steps optimised to be
low-cost and low emission. Led by Tampere Wniversity, the consortium consists of a mix of
12 partners which all bring in different resources and expertise to help ensure the project’s
success.

Employing the BL2F process can reduce waste, cost, greenhouse gas emissions, and
contribute to a circular economy. Large-scale use of the processes and fuel developed by
the project can be an impartant asset in the fight against climate change.
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2. Raising Awareness Task

At a crucial point in the intersection of sustainability and the potential role that clean biofuels
can play in tackling climate change, it is more important than ever to communicate and
engage with the public to educate and increase the understanding of what the BL2F project
aims to achieve.

BL2F set three ambitious project goals:

e To create a high-quality drop-in biofuel
e To decrease carbon emissions from aviation and shipping
e To decrease the use of fossil fuels

In line with that, a separate task has been dedicated within the dissemination and
communication activities to raise awareness about BL2F, aimedat a less technical audience
such as policymakers, NGOs or the public. This has been a key part of the BL2F project to
ensure that the project informs and creates a sustainable impact, well beyond its end.

Three key areas were chosen to elaboratenonrsand to create a series of communication
materials:

e What are biofuels, especially those developed in BL2F?

¢ How can the aviation and shipping sectors use biofuels as an alternative to
fossil fuels?

e How can biofuels’help reduce emissions produced by the aviation and
shipping sectors?

A section of the website (the “What are biofuels?” and “What is Black Liquor?” pages) has
been dedicated to providing answers to these questions.
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Figure 1: A section on the website explaining biofuels

2.1 Raising awareness activities

During these past four years, BL2F has created and run several awareness-raising campaigns
(e.g., the BL2F puzzle), with the aim to/answer the key questions about the BL2F project (see
page 10), as one way to communicate‘about the project to a non-technical audience. These
campaigns have been created;implemented, and disseminated via BL2F's online channels,
for example the website, LkinkedIn, and Twitter, as well as sharing updates in the annual
newsletter.

In addition to that, a BL2F video was produced in June 2022 with the aim of learning more
about thesproject and its process, while also educating and engaging with the public in an
easy-and accessible way.

Part of the overall BL2F dissemination and communication strategy was the organisation and
delivery of a mid-term workshop, a Summer School and a final BL2F workshop. Although
these three key activities all had different target groups identified compared to that of the
raising awareness task - it is still relevant to mention in this report, as there have been some

overlaps in communication content creation, activities and reach.
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3. Communication Materials

To create a lasting impact while raising awareness about the core issues and challenges that
the BL2F project was working on, a selection of communication materials was created
informing a non-expert audience about the ongoing developments.

A project flyer was designed to be distributed at workshops and events organized by BE2F;
as well as to share at external events and meetings. A clear and sleek design of the BL2F
process was illustrated to best showcase the key concept of the project.
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Figure 2: The BL2F project flyer

A project roll-up/was created to be displayed at workshops and events organized by BL2F,
as well as-at external and public conferences, illustrating the core concepts of the consortium,

in an-easy-to-understand way.
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Figure 4: The BL2F project video
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As a way to learn more about all the different pieces that make up the BL2F project and what
goes where, the BL2F puzzle was created and turned into an interactive raising awareness
campaign showcasing the project as a whole. The campaign included the sharing of one
piece of the puzzle during a set time period to build engagement and create a buzz around
BL2F.
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Figure 5: The BL2F puzzle

BL2F delivered on two project workshops during the lifespan of the project, the mid-term
workshop in March 2022, and.the final BL2F workshop in March 2024. For both events, the
communication materialswere updated and adapted according to each workshop.

Can pulp mills produce fuel
in the future?

Implementation of Hydrothermal
Liquefaction for transport fuels
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Figure 6: The save the date visual for the mid-term workshop
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For the final BL2F workshop, a special TRELLO communications kit was developed to facilitate
the involvement of the project partners in the dissemination and raising awareness activities
of the project’s final event.
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Conclusion

Since the launch of BL2F in 2020, the strategic communications of the project have gone
beyond the remit of communication and dissemination, as it was decided early on to focus
on raising awareness as a separate task. And especially so when engaging and connecting
with the interested and general public.

It was viewed as important to BL2F to reach farther than to those whom the technical
expertise, hence a selection of user-friendly and accessible communication materials{was
created and shared during different project phases.

As the project has come to an end, with its final workshop held in March 2024, the‘outcomes
of BL2F and the dedicated work done by all the partners has contributed to-people learning
more about the advancements in the research and production of clean.biofuels.
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